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VPN CLIENT INSTALLATION

INSTALLING THE 7 MEDICAL VPN CLIENT

1. Go to www.7medical.com
2. Click “Support” from the global navigation.
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Support Overview

Help Desk Tools Help Desk Service Level Highlights

Dewiiinls Live standard technical suppert cperating between 7:00 AM to 5:00 PM (Central
Contact Standard Time) Monday through Friday, excluding federal holidays. All support
requests require routing through the 7 Medical Systems Call Center toll free
800.441.,3037. Thirty-minute response times.

‘ ONLINE

Live after-hours technical support operating on weekends and federal holidays and
weekdays between 5:00 PM to 7:00 AM (Central Standard Time). All support requests
require routing through the 7 Medical Systems Call Center toll free 800.441.3037.
Sixty-minute response times.

SUPPORT

7 Medical service offering includes 24x7 network monitoring, live technical support,
telephone and email support, system analyst 24x7 for notifications and escalation,
remote troubleshooting, and escalation procedures for Level 1, 2, and 3 engineering.

The 7 Medical Systems support team is dedicated to responding te Service Requests
(SRs) based on the following priorities:

www.7medical.com




4. Find “7s VPN Client.” Click the (L
5. Click “Run”.

File Download - Security Warning

) button.

Do you want to run or save this file?

Mame: MedicalSetup.exe
Type: Application, 14.0 MB

From:  www. Fmedical.com

[ Bun ][ Save ]L Cancel J

potentially ham your computer. f you do not trust the source

@ While files from the Intemet can be useful, this file type can
run or save this software. What's the risk ?

, do not

6. The loading bar will show the progress of the VPN client as it loads.

20% of 7MedicalSetup.exe Completed

Opening:
MedicalSetup.exe from www., Zmedical.com

(CCECCEEET

Estimated time left 3 min 38 sec (2.78 MB of 14.0 MB copied)
Download to: Temporary Folder
Transfer rate: 53.1KB/Sec

[1Close this dialog box when download completes:

7. The next window will show the license agreement. Accept it and click “Next”.

i& 7 Medical Systems License Agreement

@) MEDicAL INSTALLATION

Positive Networks, Inc.
Software End User License Agreement.

PLEASE CAREFULLY READ THE FOLLOWING TERMS AND
CONDITIONS OF THIS LEGAL AGREEMENT ("fAGREEMENT")
BEFORE USING THE SOFTWARE ("SOFTWARE") PROVIDED BY
POSITIVE NETWORKS, INC. ("POSITIVE NETWORKS") FOR USE
WITH THE POSITIVE NETWORKS SERVICE (THE “SERVICE’). BY

% T accept the terms in the License Agreement!

" I do not accept the terms in the License Agresment

{3

CLICKING THE ACCEPT BUTTON OR INSTALLING THE SOFTWARE,
YOIl CONSENT TO RFE ROLIND BY AND BFCOME A PARTY TN THIS ¥

Cancel
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8. The loading bar will show the progress of the VPN client as it loads.

i 7 Medical Systems E|
@) MEDICAL INSTALLATION
Please wait while the installer installs 7 Medical Systems. This may take several
minutes...
Status:

installed the client.

i 7 Medical Systems E|

@) MepicaL "INSTALLATION

Finished installing the Positive Networks Client
Thanks for using 7 Medical Systems! Click Finish to complete the installation.

10. Once the client is installed, there are two ways to bring up the log in screen:
Double click the new icon on your desktop
-or—
Right click the gray icon on the task bar

7 Medical
Systems

Sign 2n. .

Setkings...

Skatus
Help

;

9. After the client is installed, the following window will appear. Click “Finish.” You’'ve successfully
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11. The following log in screen will appear. Your username is your email address. Your password is the
word “password” (all lowercase).

" SignOn

ure Reme PN

OE"‘;EPI?{}I;' ' SIGN-O

Fleasge type your sigh on ugemname and pazsword:

Usermname: Iuser@noranclinic.com - |

Password: I xxxxxxxxxxxx e
Help | Sign On I LCancel | ﬂdvanced...l

12. Upon your first initial log in, you will receive a prompt to update the software. Click “Yes”.

& Software Update Reguired

There is a major software update available for the 7= Secure Remote Access client. You will be required to update
' your software before being allowed to access your corporate network.,

Would you like to update now?

s He N

‘SIGN-ON

Fleaze type your sign on usemame and password:

Username: |user@n0lanclinic.com - |

Pazzword: I xxxxxxxxxxxx e
2 | ,§|gr1—0n| Cancel | ﬂdvanced...l

14. The window will change to a check list. After successfully going down the list, you will be logged into
the VPN.

" SignOn
@) vEDicAL

ofed

Connecting and Authenticating

Configuring your computer

Checking conputer security

Configuring Route. ..

Help |
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15. It is recommended that you change your VPN password to match your Outlook password. To do this,
right click on the blue 7 and select “Change Password.”

i S NED P n2eem

16. Enter your old password and then your new password. Click “OK”.
&7 i!nange ;ign On Password w

Old pazzword: I

Mew pazzword: I

Confirm pazzword: I ******** {

o New password verified

ok I Lancel |

17. The following window indicates that you were successful.
ﬁangc Password H‘

’ E Password successfully changed.

18. The status bar indicates you are logging out of the VPN. The blue 7 will change to a gray 7 indicating
that you are logged off.
CI-I;MHB-PMWI]-.‘ )

Install Applications...
Backup and Restore  »

Help 3

i &wi‘::-.-r—vvw—*“sm

19. To log off the VPN, right-click the blue 7 at the bottom of the screen in the taskbar. Select “Sign Off.”
17, Berfnrrning §ign Off Tasks ﬂ

Pleaze be patient while pour computer is restared ta itz ariginal configuration.

[ ]
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